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Student Satisfaction Survey 

Introduction 

The IQAC team of the institution has collected feedback from the students as part of quality monitoring and quality asssurance practices implemented in the institution. Feedback is usually 
collected during the regular Parent Teacher meeting. the feedback link is also available in the website and parents are encouraged to fill in the feedback form. 

 

The data so collected by using an online software is also analyzed by the software and the result is reviewed by the IQAC team. Recommendations are prepared and forwarded to the 
management. Action taken report is also prepared department wise for follow up actions. 

 

The following is the analysis of number of responses per question. 

Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make you ready for the world of work 

 
How well did the teachers prepare for the classes 

 
How much of the syllabus was covered in the class 

 
Fairness of the internal evaluation process by the teachers 
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How well were the teachers able to communicate 

 

Teachers encourage you to participate in extracurricular activities 

 

Teachers are able to identify your weaknesses and help you to overcome them 

 

The institute takes active interest in promoting internship, student exchange, field visit for students 

 

Teachers inform you about your expected competencies, course outcomes and programme outcomes 
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The overall teaching learning process is very good 

 

The institution provides multiple opportunities to learn and grow 

 

The teachers identify your strengths and encourage you with providing right level of challenges 

 

The institution makes effort to engage students in the monitoring, review and continuous quality improvement of the teaching learning process 

 

The institute/ teachers use student centric methods, such as experiential learning, participative learning and problem solving methodologies for enhancing 
learning experiences 
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Was your performance in assignment discussed with you 

 
The teacher’s approach to teaching can best be described as 

The teachers illustrate the concepts through examples and applications 

 

What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching 

 

The teaching and mentoring process in your institution facilitates you in cognitive, social and emotional growth 
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Your mentor does a necessary follow-up with an assigned task to you 

 

Question 

Fairness of the internal evaluation process by the teachers 
How much of the syllabus was covered in the class 
How well did the teachers prepare for the classes 
How well were the teachers able to communicate 
Teachers are able to identify your weaknesses and help you to overcome them 
Teachers encourage you to participate in extracurricular activities 
Teachers inform you about your expected competencies, course outcomes and programme outcomes 
The institute takes active interest in promoting internship, student exchange, field visit for students 
The institute/ teachers use student centric methods, such as experiential learning, participative learning and problem solving methodologies for enhancing 
learning experiences 
The institution makes effort to engage students in the monitoring, review and continuous quality improvement of the teaching learning process 
The institution provides multiple opportunities to learn and grow 
The overall teaching learning process is very good 
The teachers identify your strengths and encourage you with providing right level of challenges 
The teachers illustrate the concepts through examples and applications 
The teacherâ€™s approach to teaching can best be described as 
The teaching and mentoring process in your institution facilitates you in cognitive, social and emotional growth 
Was your performance in assignment discussed with you 
What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching 
Your mentor does a necessary follow-up with an assigned task to you 
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Graphical representation of average score analysis 

The IQAC team has also analyzed the overall responses and the average score per question. In order to achieve this, responses for each question was collected in a scale of 1-5,
with 5 being the most favorable and 1 being least favorable. The average score was calculated over total responses collected over time for all the programs and it was analyzed by
using the software. 

 

The following is the analysis of average score per question. 
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Conclusion 

IQAC Coordinator IQAC Analyst Principal 

Feedback analysis and action taken report is a regular quality monitoring and quality assurance activity of the IQAC team of the institution. Feedback is collected every semester and
reports are analyzed. The recommendations are also reviewed and appropriate actions are taken. The actions taken are noted in the IQAC Annual Quality Assurance Report and 
submitted in the yearly reports. 

In case there is any recommendation that requires detailed planning and effort to implement, the same is noted in the Plan of Action of IQAC for the subsequent year in the AQAR.The 
activities are monitored and outcome is mentioned in the Actions Taken in the next year AQAR. 


